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Presenting ICA Gruppen

« ICA Gruppen is a leading retail company with a
focus on food and health

« 1,718 own and retailer-owned grocery stores in
Sweden and the Baltic countries and 385
pharmacies in Sweden

« Core business is grocery retall

« Operations in Sweden and the Baltic countries.
* Net sales SEK 104 billion

« EBIT SEK 4,7 billion

« Approx. 30,000 employees

« Listed on NASDAQ OMX
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The ICA idea, retail buisness and sustainablility -
our foundation

Sustainabilly

Independent
retailers

ICA
‘ Special

ICA

Fastigheter

Environ

ment/ Health
klimat
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Ccustomers

In all our markets
appreciate and

expect us
to act

In an open and honest manner




What our customers need and expect:
responsibility and trust

“l want to know where and how the products are
manufactured.”

‘I like to support my local suppliers!”

“When shopping at ICA/Rimi | don’t have
to worry about product safety! | trust that
you work in a proactive way and minimise
the damage if anything happens.”




50%

of the Swedish consumer
worry about

the content of the food

ICA



Q1 ICA Call center received more than 1500
guestions about contentand orlgln
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What our co-workers want and need:
trust, pride and efficient work

"I feel proud to work for a company that
handles quality, health, environment and
social issues in a proactive way.”

“Well secured and operationally oriented
routines generate efficient workdays.”



Challenge:

ICA has approx 80.000 articles

located at

>3000 manufacturing sites
In 75 countries

ICA



Ethical trade — ICA’s world of suppliers

ICA Gruppen’s home markets -~
Production units: around

ICA



Then what to do...?
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ICAs Suppliers
ICA source from suppliers all around the
world. The largest sourcing volume
comes from Scandinavia and Baltics.
The requirements set by ICA apply to all
suppliers, both for supplier brands and
corporate brands, but the follow-up of
requirements applies only to corporate
brand manufactured products.

Supplier & Product demands
Below an extract of the ICA/Rimi’s require-
ments. The requirements apply to

all ICA/Rimi suppliers and products:

Supplier Demands

N Supplier Quality & En
system.

_. §ocial Responsibil
in high risk Countries

vironmental

ity in manufacturing
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on
of Supplier Brand

Brand which is well known to customers_
and therefore the supplier is anticipated
to take responsibility for CR issues.
Documentation shall be submitted to
ICA upon request.

Corporate Brand

Brand owned by ICA/RIMI (private
label) or where the supplier is not well
known so that ICA/RIMI is anticipated
to take responsibility for CR issues.
Close follow up and documentation
stored in ICA system.

ICAs definition of - “

ICA
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Trading partner (TP)

The company with
a business relation
to ICA

Supplier company (SC)

Company that sell /
distributes MS
products. Could be
equal to TP and/or
MS depending on

Mt ‘ ‘ company relation.

Can also be/a
E provider of support,
< 7 / marketing and sales,
? A\ to MS. Not equal to

{ VW WV agent.

Manufacturing site (MS)

Unit that places the product in
the box/carton dedicated to ICA
or company that performs the
final step in the production or
v W processing of the product.

Farm, ranch or grower company*

The farm, rancher or grower.
Can be a MS if placing the
product in a box/carton.

> ©®
e
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*Please note, some products are audited at grower or farm level. Examples of such
are products containing meat, fish, poultry and some fruit and vegatebles.
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Certificaition - a systematic approach to achieve
efficiency, traceability and transparency

FOR MILJON *

KVALITETS

CERTIFIERAD
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Label control according to EU and swedish
legislation
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Product Information

ijf httpsi//levnetica.se/levn X>’ i Product quality manager X \\

@@| S https:/

evneticase/levnet/pgm.nsf/0/5CB32708D, O ~ @ C |

1A ICA Intrandtet |

[clese|[ edit  |[ erint |[ Expand all |[Collapse all || Create follow-up test|[Connect with BU| [ Copy spec |

C (Y | @ Secure | https://levnetica.se/levnet/pqm.nsf/StartPage_

ICA

Quality, Environment and
Social Compliance »

Quality lab instructions,

routines & manuals
Prov F&V

Reports

ICA Sverige AB

ICA Norge AS

GLN numbers

2017-05-31

El product Composition @

Added A t (%) Ci t
99,9 High pasteurized milk*®
0,1 Yoghurt culture.

100 %

%

Suggestion ingredients list
Hiégpastariserad mjdlke*, yoghurtkultur.
*Krav-ekologisk rdvara.

Remarks R
*Krav-ekologisk ravara.

Nutritional Values
Click on the plus sign to expand the section.

Allergy Information @
Click on the plus sign to expand the section.

Cooking Rec dations
Click on the plus sign to expand the section.

Physical Characteristics
Click on the plus sign to expand the section.

Chemical Values
Click on the plus sign to expand the section.

ICA I Love Eco Ekologisk yoghurt I

Origin

Svenskt

16
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ICAs work with Origin labelling
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Expand origin label in more product categories
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Online




Collect Product Information

Supplier Recipient SR [ogistics

N Order-to-cash
Online

Consumer
Product » Checks ( @ 4 Product fact sheets

information « Produces images

.\_.
l » Manages images theal g md Marketing _’RE
Internal or external . St.ore.s ; °*
- Distributes —)

[T-system for

entering Trade Item
Information

Image bank

"fservicé“
=

E-commerce —>

Shelf planning

Diet planning
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Product Information Online Shop
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Q ssk produkt eller kategori:

# Start
% Mina vanligaste
off Mina ordrar

2 Mitt konto

Kott, fagel & fisk
Mejeri, ost & agg
Frukt & gront
Brod & kakor
Fryst
Skafferi
Fardigmat

Lask

Vatten

Stilldrink

0|, cider & must

Vin

Information fran leverantdr
Gjord pa apple, jordgubb, paron, druva och fladerbar.Koncentrerad blandsaft.Spades 1+4
ger 7,5 liter

Ingredienser

INGREDIENSER Fruktjuice fr&n koncentrat av (3pple 13%, jordgubb 10%, paron 8%, druva 8
%, fladerbar 2%), socker, vatten, surhetsreglerandemedel (E 330), konserveringsmedel
(E202, E211). Drickfardig saft innehaller 9% juice (2% jordgubbsjuice) och 7,5% tillsatt socker.

Naringsdeklaration
Fneroi (kcal) 60 keal Fnersi (ki) 280 kI Fett 0 ¢ Varav mattat fett 0 o Kolhvdrater 16 60 o

21

Varukorg: * ‘ﬁ

Blandsaft Jordgubb
151 ICA
24,95 kr + pant

Ifr-pris 3,33 kr/lit exkl pant. Pant tillkommer med 2
kr.

e léggi
varukorg

Godtar e] ersattningsvara

ICA



Easy shopping on specific consumer demands
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I“ Recept Handla Halsa Buffé

Maxi ICA Stormarknad Solna

© Se lediga tider fér hamtning/hemleverans

Mer om butiken w

Q So6k produkt eller kategori:

-

% Mina vanligaste
of Mina ordrar

2 Mitt konto

Kott, fagel & fisk

Mejeri, ost & agg

Frukt & gront
Brod & kakor
Fryst

Skafferi

Fardigmat

49,34 kr

Jfr-pris 109,16 kr/kg.
Mer info & villkor

Handla som foretagskund

200g ICA Gott Liv

26,95 kr

Jfr-pris 134,75 kr/kg.
Mer info & villkor

22

L+

Fler produkter

8 loggain & MittICA

MAXI

1CA STORMARKNAD

Q 56k pa helaicase

Valkommen dnskar
Niclas Johansson med personal

Varukorg: o ‘ﬁ

Liv 5295 kr
2695 kr

Jfr-pris 134,75 kr/kg.

Mer info & villkor . 0

Jfr-pris 73,54 kr/kg.
Mer info & villkor

ICA



Lactose free milk

1 Mellanmjslkdryck Lakto: X \\

& c O ‘ @ Secure | https://www.ica.se/handla/produkt/mellanmjolkdryck-laktosfri-1-5-1l-ica-id_p_7318690075707/#s=maxi-ica-stormarknad-solna-id_11920 B | ¢

Varukorg: ﬂ‘ﬁ

l Q S8k produkt eller kategori:

& Start S / 4l Fri frc°ln qutos

* Mina vanligaste

Har har vi samlat vara laktosfria alternativ. Handla hem
of Mina ordrar ¥ allt fran mjolk till créme fraiche och kvarg. Anvand i
matlagning eller avnjut som det ar.

2 Mitt konto - S

@ Filtrerap3:  Varumarke v
Katt, fagel & fisk

Mejeri, ost & 3
! i Mest populara v

216 varor Lista

Frukt & gront
Brod & kakor
Fryst a
Skafferi =

B
Fardigmat I-."§ VELLANLILK

£

&
Dryck ~

i® I !l! I
Godis & snacks Gl
= Mellanmjélkdryck Mellanmjélkdryck Mellanmjolk Laktosfri Mellanmjélkdryck

Laktosfri 15% 11 ICA Laktosfri15% 1l Arla Ko 15% 151 Vdlio Eila Laktosfri 1l Valio Eila
Stad & disk
1595 kr 1795 kr 2195 kr 1695 kr
Halsa & skénhet fr-pris 15,95 kr/l Jfr-pris 17,95 kr/l. Jfr-pris 14,63 kr/l. Jfr-pris 16,95 kr/l.
Mer info & villkor Mer info & villkor Mer info & villkor Mer info & villkor

Receptfria lskemedel P S P S

= =

2017-05-01
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Backside of telling...
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The most hated cream...
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vispgradde
25d|

Cincreienser — S

el (E407).

*Ursprung Osterrike.

NAKING>VARDE PER 100 G

Energlvarde...... ..., 1450 kJ/350 kcal
Protein... i R —.
Kolhydrat.... Sl i, .............. 35 g

25
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When you acctually know what vegetable fat it is...

| 4 S
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Tunna & sprona

PEPPARKAKAN FAR SIN KRYDDIGA
SMAK FRAN KANEL, INGEFARA

OCH NEJLIKOR. I
425 GRAM
NGREDIENSER: Vetemjdl, socker, margarin (vegetabilisk olja
palm, raps, kokos), vatten, salt, emulgeringsme
e , arom), sirap, bakpulver
(E500), kryddor (kanel, ingeféra, nejlikor), salt. Kan innehalla

spar av 4gg, mjolk, mandel. NARINGSDEKLARATION PER
100 g: Energi 1900.k:l{450 kcal, fett16 g varav mattat

BRI A
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The aim was to show we support swedish meat...

S\ MED TYDLIG
“. N

SALTA

2017-05-31 27
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And when what you label is wrong...

= Safardades histkottet
Theywon't genom Europa

2017-05-31 28

RUMANIEN

CYPERN

ICA



Stop in the Cashier
In F-Safe

IQ F-SAFE Yersion 2.0

Kodioo
Aterkallelse
Riktad Sterkallelse
Information

Avblockering

Uppfaljning
Administration

Artiklar
Intressenter
Sortiment
Prisbuffert

Redovisning
Kassa
Kross
Lager

Uppfolining
Centrala rap.
Etiketter

Sok

Skapa
Felaktiga
Leveransplan

oo ORI ID-SE

2004.09-01  Uppgrad. ver 3.02
2004-08-01  Varuarm
2004.08-01 Varuarm
2004-09-01  Varuarm

Datum: | [20040501

ICA skolan
Il Suncan

Il OrRDER/AOB

Il OnNDEMAND

Uppdatera Instilieingse

[Vandam

g (wwwe skingan ica.se) for mer information

= Logga ut

|Ateckalielze av ICAs MicroPopcom 3x100g Las i Store Office eller p3
ingan

Tabort
Skaiv ut
=] __Meddelands

1

210

timrme 1 Kunder T Kunder pes timene na kassor (1st)
Kassal
Sensst uppdaterad2004-03-01k1 15:45 Jamfor med: [1 & seaen ~ (Kassa 11)

¥ Marginalvakt

Senast bearbetade
data2004-03-01kI 15

Helpdesk

Jaméor dag 2003-03-03 (0K}

Total omsattning | 203Ks)

Senast godkinda dagsiut
2004-08-31

Senaste kirdatum
2004-08-31

ICA



Press release

ICA

Pressmeddelande

Solna, 2 december 2016

ICA aterkallar ICA Spanska Oliver Urkarnade 240 gram

ICA aterkallar ICA Spanska Oliver Urkdmade 240 gram med bast-fore-datum 2019-05-19 pa grund
av risk for glas i produkten.

Aterkallelsen ar en forsiktighetsatgérd och géller endast burkar med bast-fore-datum 2019-05-19.
Produkter med annat bést fore datum omfattas inte av aterkallelsen. | och med aterkallelsen
stoppas varomna for all forsdljning i butikernas kassor.

ICA beklagar det intraffade och uppmanar alla kunder som har kipt denna produkt att kontakta
ICAs kundkontakt pa telefon 020-83 33 33 (Sppet vardagar, mandag — fredag) alternativt lamna
fillbaka produkten i butiken d&r den &r képt. Information finns ocksa pa ICA se.

Far mer information
ICAs presstjianst, telefon: 010 422 52 52

ICA



Cc 0O ’@ www.icagruppen.se/en/rapportportal/annual-report-2016/

I More reports v To ICAGn

crueren Annual Report 2016 lﬁi Print @ In Swedish Q Menu

Table of contents

+ Thisis ICA Gruppen
=+ Targets and strategy
100 years of ICA
=+ Sustainability
+ ICA Gruppen's segments
| Risks and risk management

Annual Report 2016
Shares and shareholders
Financial information

Sustainability information
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The future Is already here
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Supply-side

The Challange

Pizza:

* Daily price variability

* Weekly changes in suppliers

* New Quality reporting

* Traceability challenges
based on recipe changes for
productoptions

Olives:
New labeling requirements
Traveled 5,000 miles.

Tomatoes:

Weekly Price changes
Increase over 40%in 2011
Traveled 2,900 miles.

California Red Onions:

Price increase Peppers:
Traveled 3,000 miles.

2017-05-31

Dozens of recalls in category
Traveled 750 miles.

Demand-side
Packaging/Shipping:

* Frozen Line ‘cold carriers’
* Restaurant Line - DSD to local chains
*» Fach item needs to be recorded/traced

Consumer Preference

for whole grain:

* Reduces white flour demand:
Northeast: 48%
Southeast: 2%

* Increase whole grain suppliers

* Monitor channel inventory

Produce price volatility:
Requires price/margin
adjustments by restaurants
and grocers

Mushrooms:

Shipment spoilage due to

temperature variability in shipment.
Replaced with retail supplies at retail price

records and reports

Travelled 5,000 miles.
Canadian Wheat:
@CHAINUNK
Traveled 1,800 miles. grevaEas
5 ICA

Import requiring labels
license and database to maintain



The Path of Food traceability

2017-05-31

The Flow of PRODUCT

ICA



Instant information with your phone

2017-05-31

— = e r— T T AR URT) BNE OXTTR SAIC

Mmmbrdmptbm&mnkull

ochramohnprd«hmmbrepibmdec
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Health — train and get discount!




Transparency to save the planet

[ 1]
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foér dig som vill handla gott! —_—
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