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Ferrero at a Glance

2



This document must be disclosed only to authorized individuals. Any reproduction and/or disclosure must be subject to Information Owner prior consent.

Core Values
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Global Brands
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Global Industrial Footprint
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Global Market
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CONSUMER Safety

Legal COMPLIANCE
Product COMPLIANCE

CONSUMER Satisfaction

The Quality Mountain 
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Basic Rules
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Food Integrity

9

Tamper Evident

Parallel Import
Expiry Date

Counterfeit Foods
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Mystic of  Food
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Intimate relationship developed by consumers because 
of  food ingested and assimilated by our body
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intimate relationship 
with 
food, because we 
assume 
and assimilate in our 
body

Living in a Small Village

Opinions and information travel instantaneously 
any physical distance, crossing any national border
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Safety is an Opinion
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Food Safety Org Chart
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Food Safety System
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Food Safety Fact Sheet
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Each food safety hazard is assessed for:

Risk Identification
Severity of  Adverse Effect
Frequency of  Occurence

Source of  Contamination
Sanitary Implications

Legal Implications
Methods of  Analysis

Involved Foods/Products/Brands
Sampling Plan & Target Limits

Improvement Plan
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Food Safety Management
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Food Safety Dashboard
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Quality Is Never An Accident, 

It Is Always The Result Of   Intelligent
Effort

John Ruskin, 1894

17


